2001 chevy silverado gauge cluster

This Service Fixes the Following Problems. We are the alternative to dealer parts. Log in or
Create account. Cart 0. Menu Cart 0. If you have already attempted to fix the cluster yourself,
additional charges may apply depending on the damage. How This Works. Step 2 Securely pack
your cluster, using the correct box so that your unit will not get damaged during shipment.
When we receive the cluster. We will inspect, repair and send it back within 24 hours.. We do
not have any for sale. If we receive it damaged we will always send you a picture. Very rarely, we
may encounter an issue that we are unable to repair. We will work hard to resolve any problem.
For complete terms of service and privacy policy click HERE Warranty Info: All of our gauge
cluster services have a limited lifetime warranty unless otherwise stated in the description.
Warranty covers information displays, gauges, power loss. After one year we will be happy to
replace the lights for a nominal fee. Warranty is not transferable if you sell the car. We log all
customer data and give out a warranty for tracking. Customer Reviews Based on 5 reviews
Write a review. More from this collection. This article is an attempt to bring together in one place
all the knowledge currently available about the common problem of faulty gauges in , , and plus
some early model GM vehicles. Over the years several different problems have surfaced with
these GM instrument clusters. This section will outline all the most common problems that have
been identified. The most common instrument cluster problem seen on the GMs is faulty analog
gauges. In some cases the needle will move smoothly but will be reading noticeably higher or
lower than normal at all points. This problem typically starts with just one gauge but over time
all the analog gauges will start displaying the same symptoms. Ultimately all gauges will fail if
not repaired. Individual gauge problems are almost universally caused by failing gauge motors.
Each gauge is controlled by one gauge motor called a stepper motor. For example, an
instrument cluster with 6 analog gauges will have 6 stepper motors. Be aware of generic brand
stepper motors produced in China, numerous problems have been seen with these aftermarket
motors. GM stepper motors are soldered into place directly onto the circuit board. Replacement
requires de-soldering of the faulty stepper motors for removal and soldering in of the new X
Experience in electronics de-soldering and soldering is highly suggested if you attempt this
repair as damage to the circuit board is common with at home repairs. Watch the video below to
see how to install a GM stepper motor. The next most common problem seen on GM instrument
clusters are failing digital displays. This problem is unrelated to the stepper motor problem but
is often seen in the same clusters. Either one or both screen will typically be affected. This
common issue is not actually a problem with the digital displays themselves as they seem to be
quite reliable. This issue is most often cause by a failing power supply circuit on the circuit
board which requires either replacement components or a solder re-flow. Once the joint or
component has failed power to the digital displays is lost causing a dead display or power is
reduced causing a dim display. The use can reset to English but the cluster will change the
language randomly or simply scroll through the options endlessly. Two problems have been
identified as potential causes of this problem. One is a faulty selector stalk button on the circuit
board which can be replaced with careful de-soldering and replacement if a suitable
replacement button can be found. The second cause is due to surface insulation resistance
failure on the board. Most instances can be repaired and this is included as part of the regular
rebuild service. This problem is typically but not always seen in conjunction with an instrument
cluster that will not power on or has been displaying intermittent power failure. I can repair this
issue with our repair service for Silverado, Suburban, Sierra, Tahoe, Yukon, Avalanche and
Escalade models only. The night time back lighting used in most GM instrument clusters of this
era are incandescent bulbs which burn out with age, long before the vehicle is taken off the
road. The bulbs are soldered directly to the circuit board and replacements are available
through specialty supply houses. Alternatively LED bulbs can be installed which offer greater
lifespan and are available in various colors. LEDs must be 12v rated otherwise resistors will be
required. Battery drain from the gauge cluster can be caused by phantom warning lights ABS,
high beam indicator, etc coming on in the gauge cluster even when the vehicle is powered
down. If the vehicle is not driven for a few days either problem can drain the battery. The GM
Instrument Cluster Settlement was a class action settlement awarded to owners of certain
General Motors vehicles with allegedly defective speedometers. The settlement allows the
owner or lessee to get their instrument cluster replaced under the terms of a special coverage
adjustment to their factory standard warranty. As early as , the National Highway Traffic Safety
Administration had received complaints concerning erratic speedometer and gauge readings
from numerous makes and models of GM vehicles. District Court in Seattle seeking three types
of compensation: [2]. Reimbursement for anyone who already paid to have a defective
speedometer replaced. Reimbursement for anyone who paid speeding tickets and whose auto
insurance rates rose due to a defective speedometer. John Hall filed a nearly identical suit in U.
The case was assigned to U. District Judge John Coughenour, who decided to certify the

lawsuit as a class-action. Any labor costs will be the responsibility of the vehicle owner. Owners
who paid for repairs to the speedometer before the class action settlement are eligible for
reimbursement under the following terms:. If the speedometer failed and the vehicle is within 7
years had less than 70, miles on it, upon proper proof of claim GM will reimburse the cost of
repairs parts and labor up to the limit of what a GM dealership would have charged. If the
speedometer failed and the vehicle is within 7 years and had more than 70, miles but less than
80, miles on it, upon proper proof of claim GM will reimburse the cost of the part only no labor.
GM dealers do not offer repair of electronics but they do offer replacement. However, no newly
manufactured replacement instrument clusters exist any longer for GM vehicles. GM will replace
instrument clusters with used instrument clusters that have been rebuilt when a replacement is
required. They then send your old instrument cluster to their 3rd party repair partner to be
rebuilt and sold to the next customer needing it. Because they are replacing your entire
instrument cluster with a different unit they must re-program the replacement unit so that your
odometer mileage will display correctly. GM vehicle mileage is stored inside the instrument
cluster, not in the vehicle computer. So any instrument cluster being sold now is a used unit or
a rebuilt used unit. Used instrument clusters are typically available at any number of salvage
yards but there are several problems with this solution. First, any used instrument cluster will
have the older generation of stepper motors and is likely to have failing gauges at the time of
purchase. This requires a trip to the dealer for mileage re-programming. At home repair is
possible in some cases but requires experience with delicate circuit board component
de-soldering and soldering. This can require replacement of the whole instrument cluster
costing more than a professional repair would have in the first place. See links in the resources
section for DIY repair information and parts links. Because of the large number of vehicles
effected several GM instrument cluster repair specialists have become available who specialize
in the repair of GM instrument clusters. Services range from single gauge repairs to fully
warrantied complete rebuild services. Nationwide shipping allows for quick turn around limiting
vehicle down time. GM instrument cluster removal is pretty straight forward on most GMs of
this era. And finally there will be 1 or 2 wire harness plugs in the back that need to be simply
unplugged. Now the cluster can be removed for replacement or repair. Click here for a. This
section outlines the common questions and issues with individual gauges and is written
specifically for Silverados but these issues are common to most all GMs of this era listed in the
beginning of this article. GMs of this era also suffer from faulty fuel level sending units inside
the fuel tank, this is a very common problem just like fuel gauges not working. This sending unit
is part of the larger fuel pump assembly. If the sending unit checks out then you know the gas
gauge is bad and needs rebuilt. However, if you have a bad gas gauge and also other
instrument cluster problems you may prefer to have the instrument cluster fully rebuilt first and
go from there. Silverado Fuel Pump Assembly. The first common cause is a faulty oil pressure
sensor which is mounted on the engine. This is yet another common issue with Silverados.
Replacement sensors are fairly cheap and are widely available online. Silverado speedometer
problems are some of the most common ones reported as speedometer problems are pretty
difficult to ignore or work around. You might be curious if your Silverado speedometer
problems may be caused by a faulty speed sensor or speedometer cable. Since these
instrument clusters are fully electronic there is no traditional speedometer cable as there used
to be in older vehicles so that rules that out. The speed sensors in modern vehicles are actually
very reliable and rarely go out, but it is possible. So as a test to know if your speed sensor may
be the cause of your speedometer problems you simply need to pay attention to how your
automatic transmission is behaving. Ruling out the speed sensor you can be certain you need
speedometer repair to fix the issue. If you have experience soldering electronics Silverado
speedometer repair kits are available online for some models â€” see link in resources section
below. If your Silverado tachometer quit working you can be certain that the cause is a bad
gauge in the instrument cluster caused by a failing stepper motor. If you have a temp gauge not
working or reading up and down you should first make sure you have plenty of coolant in your
radiator of course but baring that the only likely cause on a Silverado would be a failing stepper
motor on the temperature gauge which requires gauge repair. Silverado , and HD models got a
factory transmission temperature gauge from the factory while all other models did not. The
transmission temperature gauge suffers from the same tendency to fail as all the other gauges
and again will be caused by a failing stepper motor. Light duty trucks can be upgraded with a
transmission temperature gauge if you want to monitor your transmission temps during towing
or hauling. There are two ways to accomplish this. First you can install an instrument cluster
out of a truck that has the trans temp gauge and it will be fully functional in your vehicle
because all Silverados as well as Suburbans, Sierras, Tahoes, Avalanches came pre-wired and
have a temp sensor already installed in the transmission right from the factory. The mileage is

stored inside each clusters memory not in the vehicles computer. The second and perhaps
better option is to have a factory transmission temperature gauge installed into your original
instrument cluster. This can be done during other repair work to the cluster or as a stand alone
upgrade. Because of this at home installation of a factory trans temp gauge is not feasible. Yes,
GM vehicles of this generation will still start and run like normal with the instrument cluster
removed and it will not harm the vehicle or the gauge cluster in any way. Prices vary depending
on exactly what services are performed light replacement, display repair, power failure
repair,etc and whether shipping is involved. If you have your gauge cluster rebuilt it will not
need to be re-programmed. It will read the mileage of the vehicle that that gauge cluster was
taken from. Silverado speedometer repair kit â€” good for repair of any analog gauge
tachometer, speedometer, fuel gauge, oil pressure gauge, water temp gauge, transmission temp
gauge and battery voltage gauge in any GM listed in this article. Switec X Shipping Instructions
Common Questions Will my odometer be reset to zero? How much will it cost? How long does it
take? How hard is it to take out? How does the shipping work? Individual Gauge Problems The
most common instrument cluster problem seen on the GMs is faulty analog gauges. Cause of
Individual Gauge Problems Individual gauge problems are almost universally caused by failing
gauge motors. Cannot find a standard repair for your item? Get A Custom Quote. Click your
make below to see the failures we service for specific models. If you do not see your particular
vehicle listed, please call us at to discuss a quote for your cluster. Is your Chevrolet instrument
cluster no longer working correctly? This is a "ready to ship" completely rebuilt and
pre-programmed replacement instrument cluster for your - GM, GMC, or Chevrolet Gas and
Diesel engines. We currently offer the exchange option for MPH vehicles only Is your Chevrolet
Avalanche instrument cluster no longer working correctly? Is your Silverado instrument cluster
no longer working correctly? Is your Chevrolet Suburban instrument cluster no longer working
correctly? Is your Chevrolet Tahoe instrument cluster no longer working correctly? Is your , , , ,
or Chevrolet Trailblazer instrument cluster gauges and or backlighting no longer working
correctly? If so, we offer a repair service that will restore your Trailblazer's instrument Are your
gauges reading incorrectly or not at all? Is the power to your cluster dropping out
unexpectedly? If so, we offer a 1-Business day This repair is for Chevy This repair also applies
to Silverado, This repair also This repair also applies to Silverado, Avalanche, Is your , , , , , , , or
C5 Corvette instrument cluster backlighting or odometer display no longer working correctly? If
so, we offer a repair service that will restore your Corvette's Is your , , , , , or Chevrolet Cavalier
instrument cluster gauges and or backlighting no longer working correctly? If so, we offer a
repair service that will restore your Cavalier's instrument Are your , , , , , or Chevrolet Impala
instrument cluster individual gauges and or backlighting no longer working correctly? If so, we
offer a repair service that will restore your Impala's Are your , , , , or Chevrolet Monte Carlo
instrument cluster individual gauges and or backlighting no longer working correctly? If so, we
offer a repair service that will restore your Monte Carlo's At Circuit Board Medics we strive to
correct the root cause of the issue instead of merely replacing parts. The end result is a
refurbished component with increased longevity and lower cost. Learn More. Have a question?
Not finding what you are looking for? Feel free to contact us and a representative will be in
touch shortly. We also do custom repairs. Let us know more about your unique need and we'll
provide an estimate for your custom repair. Privacy Policy. Please wait Call us on. Sign in or
Create an account. Due to all carriers experiencing weather delays, we are unable to refund for
shipments delayed due to weather. Please call with any questions. Kenmore Kitchen Aid Maytag
Whirlpool. Select sub-category. About Us At Circuit Board Medics we strive to correct the root
cause of the issue instead of merely replacing parts. Certified Technicians. Ask Us A Question.
Custom Repair? Get A Quote. Select an option Purchase a preprinted, prepaid shipping label
that will be emailed to you for shipping in your instrument cluster Prices are based on a 20 x 10
x 8 sized box and approximately 3 pounds. Chevy Silverado and other GM and Chevrolet
instrument clusters have a long history of having issues with the instrument cluster. While
some may just have a problem with the digital odometer display and PRNDL display, others will
develop gauges that stop working, gauges that peg out or become stuck, power loss, burnt out
lights, and display issues. We can repair all of these problems and offer a number of upgrade
options to go along with the repairs as well. You will find a customer information form under our
instructions tab that you can complete and send in with the cluster for repair. On this, please
list the type of repair you prefer and any upgrades you would like to add to your Silverado
cluster repair. These options are available for purchase prior to sending in the cluster as well.
Payments may be made via PayPal or credit card. We want you to love your instrument cluster
as much as your truck and are offering a number of upgrades to your panel. LED lights have a
longer lifespan and run much cooler than normal incandescent lights. We have a variety of
colors to choose from and use broad range lights that will not leave dark spaces on the cluster.

Our unique face plate upgrades allow you to change the background color of your instrument
cluster. We have white and silver with blue numbers and scales, white with clear scales that will
allow a colored LED light to shine through, and then black with blue scales. Here at Auto Tech
Rescue, we also can add a transmission temp gauge to the cluster. Most GM vehicles are set up
to send the signal for the transmission temp, but did not include the gauge on the cluster. By
adding this upgrade, you can view the transmission temperature. We are also now offering
upgraded gauge pointers. We have a number of color variations to choose from. Replace your
standard faceplate with our of our upraded options for an added personalization to your vehicle.
Add an extra gauge to manage your transmission temperature. Choose from our selection of
silver, blue, red, black, and white gauge pointers. Our instrument clusters are rebuilt with new,
better than OEM materials. We stand behind our work place a lifetime warranty on the repairs
performed. A warranty sticker is placed on the cluster at the time of repair. If the warranty
sticker is removed or torn, then warranty will then be void. Warranty can not be kept on vehicles
involved in a flood. Ship your cluster to us along with our customer information form. Our
shipping address is located at the bottom of the form. Repairs will be made the day the item is
received and shipped out the next day. Expedited shipping is available as well. Because we are
repairing your cluster and not replacing it, there is no programming required. Transit times are
typically days each way, so you can plan on about a week total. Then, print a copy of your order
and send it in with the cluster to the address stated on our site. This repair service for your
Chevy Silverado corrects problems commonly found with the instrument cluster also known as
speedometer or speedometer cluster. Based on the year range, we can correct a various list of
problems that go wrong with the cluster. Over time, the Silverado, as well as other GM clusters,
develop problems with a faulty digital odometer display. Has your digital odometer display or
PRNDL become dim and hard to read during the day or even at night? Perhaps your display has
stopped working altogether. We can fix that. Between the years of early , the clusters will have a
wider range of problems. Some may experience only one or two gauges that eventually lead to
all gauges not working properly. They may be stuck in one spot or they may read incorrectly.
We can fix one or all of these issues. We do recommend a full rebuild on our clusters if you pla
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n to continue driving the truck for any amount of time. Frequently, if one part of the cluster
starts to fail, the rest is close to follow behind. If you have any questions regarding your
instrument cluster, please feel free to contact us prior to sending the cluster in or dropping it
by. We also offer LED upgrades on our clusters. Chevy Silverado Instrument Cluster Repair.
Faceplate upgrade Upgraded faceplate without adding on transmission temperature gauge.
Preprinted Shipping Label Purchase a preprinted, prepaid shipping label that will be emailed to
you for shipping in your instrument cluster Prices are based on a 20 x 10 x 8 sized box and
approximately 3 pounds. Chevy Silverado Instrument Cluster Repair quantity. Repair
Description. Warranty Information. Shipping Your Cluster. Shipping Instructions. Customer
Information Form. How to package car parts. Frequently Asked Questions. Removal
Instructions. Share on facebook Facebook. Share on twitter Twitter. Share on linkedin LinkedIn.

