2003 ford f150 radio display not working

The most recently reported issues are listed below. Also please check out the statistics and
reliability analysis of Ford F based on all problems reported for the F On several occasion I have
started my Ford F and the navigation screen does not come on, so when I put it in reverse I
have no backup camera picture. And while not safety related all the other functions associated
with the naviagation screen are not operable e. No navigation, radio controls, etc. See all
problems of the Ford F The sync system includes navigation, bluetooth capabilities, radio, etc.
My sync system has not worked for over 10 days now. A quick search online makes it apparent
that this is a widespread issue over several different Ford models and several different years.
The sync 3 systems functions poorly or not at all. Often times it stalls, freezes or becomes
unresponsive which can cause the following to happen. The screen goes black and I am unable
to adjust the climate or use the radio. All functions are disabled. The screen get stuck with the
backup camera on and all of the controls are disabled, including the climate control. The screen
is unresponsive to the touch and the climate control, radio and all other functions do not work.
The navigation gets stuck on the screen and the location is inaccurate and you cannot make
other changes, including to the climate control. It does not matter if the vehicle is in motion or
stationary as the sync 3 system does not function either way. This happens about every time I
drive the vehicle but I had to enter a single date in the system. I asked the dealer about this but
their response was "did you get the extended warranty? Back of camera screen failed. When
putting truck in reverse the screen is blank. This same screen also displays the radio, and it is
also blank. Happens when stationary or moving. At first the screen would go out, and after you
drove the car and turned it off it would work again. Then it started to get fuzzy, and finally it
went completely out. Unsafe if backing up unless you are aware that the back up camera screen
is not working. I am the original owner and brought it to the attention of the dealer when it first
happen when under warranty but because it was not failing they stated they would not be able
to diagnose the problem, unfortunately for me it failed out of warranty and I paid to have this fix
but I feel others may be having similar problems. If there is an issue perhaps this can be
adverted for the future for other people. Problems with the radio does not work. On 5 separate
occasions the dash display stopped working. The main concern is backing up at night in a
crowded parking lot with the back of my truck loaded for a 9 day camping trip. I can not see out
any of the camper shell windows at all. I could hit a parked vehicle or a pedestrian. This has
happened 5 separate times. Radio stops working causing the hands free phone, clock, and
everything on the microsoft sync control panel to stop working. First time the vehicle was
moving. The second time it was stationary. Dealer suggested disconnecting the battery to reset
everything which worked for about a week then continues to do the same thing. Rear glass
shattered due to rear defrost shorting out. Started truck after some freezing rain and turned on
the rear defrost. Started to go down the road and about 10 mins later on the highway I hear what
sounded like a shot gun blast. The glass had shattered but was still in place. I taped it up. I do
not have the money to replace this. This is a design flaw that could cause a serious accident.
Exhaust smell in cab. Have to drive with windows down to get rid of it. Ford says they can only
help me when the smell is actually happening meaning I have to go to the shop right then and
there. Also xm radio cuts in at out. Ford knows it's an issue but has no fix. It's at the same
intersections everyday. They said keep checking in for possible fixed. Just had my f fx4 super
crew appearance package rear window shatter. Last night my truck is sitting all by its self on a
flat surface I hit the automatic start as I'm walking out to my truck it's about 22 deg f out I hear
this loud pop didn't know what it was then in the morning I noticed my right rear window was
shattered. Hopefully Ford will cover this if not there's a chance my aftermarket warranty will or I
will file a collision claim through my insurance. The seames to be an ongoing problem with
these trucks and Ford should take the responsibility to correct it. I love my f have had it since
brand new it's been great up until now besides the radio modular need replaced when it was
just over a year old. Warranty took care of that no problem. I started my F and activated the
front and rear defrosters. While idling in a driveway, I heard a loud pop, looked around and
realized my passenger side rear windshield panel had shattered spider web style. Luckily I
turned off the defroster in time and was able to duct tape the broken window. Unfortunately, tiny
splinters of glass were already on my rear passenger seat, and I got some in my hands from
taping it up. Thank god nobody was sitting in that seat. Temperature was low 40s, I was trying
to get rid of a slight frost. Getting on the interstate with my daughter and wife in truck and the
gas pedal is stuck, there was no where to pull over so I took the next exit and put truck in n and
shut it off. This was at miles. Called dealership they said they really couldn't help because there
was no code. Then a few months later it happened again on the highway, this time we could pull
over and my wife video taped it and took back to dealership and demanded something be done.
They replaced the gas pedal in hopes that it works. This happened at miles. Also the rear
passenger door doesn't latch in freezing temps. The dealership couldn't find a problem so it

was not fixed. I was unable to press the gas pedal, it just shook three times each of which
slowed it down incredibly, the check engine light was on and a wrench showed up, but the radio
still worked. While trying to pull over almost wrecked memorial day weekend and I was in fast
lane. Finally able to pull over to side of road hysterical, shut off and waited a minute and it
started. I am scared to death to drive again. Got up and it was frosty and 24 digress outside so I
remotely started my F Ford truck went out 10 min later and got on drivers seat and heard a loud
bang as if rock had hit windshield. Got out looked all around but did not see what had caused
the loud noise finally gave up and went about my day. The next day about noon I looked in my
rear view mirror and seen the rear window behind driver was shattered in million pieces but still
in place. Window is also tinted so hard to see from outside. Took clear packaging tape and put
several pieces on inside and outside to keep intact for now. Went to put preasure on tape to
adhere to pieces and got several fine cuts in fingers. Contacted Ford sealed and said first time
he had heard of this happening. Thinking that problem might cause this to happen again to the
new windshield had to pay dealer to check if there was a electrical problem with controls. Said
everything seemed fine and warranty was past and could not do anything to help financially
when I called back to get reassurance that they would waranty replacement window if it
happened again was told that he checked and this has been more comon then he thought, 4 this
year already at their dealership. I got in my truck to start it and it was completely dead. No fire
whatsoever. Service traction control light was on and trailer park light or something was on.
Radio, windows, doors, lights, everything worked. It just did not start at all. Had to have it
towed. Dealership reset computer. Light still came on. Took it back a week later, because the
service trac control light was coming on and staying on again. Can't find any thing wrong with
it. This is a brand new truck. My lord. Something needs to be figured out with it. Why pay for a
brand new truck that you are afraid to drive. Lucky this took place in my own yard, and not out
of town or something. Approximately 10 minutes after starting, I went out, opened both driver
side doors, put my gear in the back seat, closed the rear door, got in the driver seat , closed the
door, put seat belt on, foot on the brake, moved console shift lever to r, when a very loud bang
occurred. It sounded like a shotgun. I looked around but did not see anything. Thought it may
have been a window, but could not tell with salt spray on windows and darkness. I drove
roughly 12 miles, picked up a CO-worker who got in and asked immediately what happened to
your rear window? I called my local dealer a short time later and was told to bring it in to be
looked at. When the dealer checked it out, they said they would contact Ford and that it would
take days for a determination. They seemed to be unaware of a larger problem than just my
window. After researching on the web, I found that this problem is not uncommon in this model
and year. It would have been nice if the dealer had taped the glass , I thought it was laminated.
Because I now had a big hole in window, I stopped at a glass company, to see how soon they
could replace it, with rain and snow predicted for midweek. I believe that Ford has known this
for quite some time, as evidenced by web blogs documenting the problem and Ford's delay or
denial in taking care of the problems. Some complaints have stated that children were in the
rear seat at the time of the implosion. I would think that anyone exposed to the noise that it
makes could be subject to hearing loss. It was a cold morning in michgan and I turned on the
rear defroster and started to work about 4 blocks from my house I heard what sounded like a
gun shot. I could not see anything wrong at the time as it was dark. I proceeded to work as
normal and when I came out to go home I noticed that the right rear glass in the rear window
was shattered. There was shatter glass in the passenger seat thank goodness my son was'nt
setting there like normal. I contacted the dealer and he said it was not covered under warranty
and it would be I have taped it up with a piece of plexiglass and am arguing with Ford. I
researched on-line and found numerous complaints and decided to report to you. Radio with
sync, drops audio on left channel. Ford dealer could not duplicate but changed left front
speaker. Started doing it again and this time I replaced all four speakers with higher grade
triaxles. Still intermittently drops left channel. This happens on radio, sirius and sync, both
services and phone. Drivers side rear view mirror vibrates excessively when radio is loud or
when driving at highway speeds. Makes headlights appear blurry or flashing like emergency
vehicle at night. Dealer said Ford would not pay for new mirror assembly. Have had them look
into it twice. Upgrading the complaint to the next level with Ford. Began randomly about 2
months ago 60k miles. No re-occurring pattern to the incidences. Help; concerned about battery
life and other potential electronic failures. I get error message reporting bad disc and its
ejected. All 4 windows have stopped working on my Ford F truck also my rear slider is now
failing and I have another window out and 2 more failing! I also have a problem with my 6 cd
changer that came stock on my truck I have never been able to use it!. When trying to lower the
radio using the volume knob, the volume actually went higher until it couldn't get any louder. I
was attempting to answer my cell phone, and couldn't hear the person due to the volume of the

radio. It simply wouldn't lower. I feel this is a safety concern worth fixing. Vehicle has a gap on
driver's side door over the top. The gap causes noise inside the cabin of the vehicle while
driving. It makes it hard to keep the vehicle on the road. Manufacturer was contacted with no
results. The dealer installed a rubber sealer around the gap but this seemed to cause more
noise. The radio, cd player and tv in the rear of the van stopped working. The rotors warped and
caused vibrations when braking. Water had gotten into the left side park lamp. The seat belt
warning chime and light failed intermittently, the dealer replaced the module. Apparently this is
a common issue with all Ford factory radios. Called my Ford dealership to see if it would be
possible to purchase a display circuit board, unfortunately it could not. Repair was min Radio
heats up to point that when putting in a cd or tape they could melt. Contacted dealer, and dealer
was not willing to do anything. Tape deck failed. Am radio inoperative. Car Problems. Other
Common Equipment related problems of Ford F Problem Category Number of Problems
Equipment problems Equipment problems. Adaptive Equipment problems. Air Conditioner
problems. Electrical Jack problems. Labels problems. Search your problem. Related problems:.
Top problems. Dashboard Sound system Radio Stereo. My stereo in my F worked fine on
Friday. On Monday I checked 3 fuzes under the dash as indicated by the owners manual as
having something anything to do with the audio system. All fuzes were tested and are ok. Still
no radio. Any ideas?? Brian K. Comment Same issue here. Same problem. One day everything
working fine the pop goes out won't come back on. My problem same as others Ford dealer said
he ran diag on the system found the radio shot. Price of to replace Charged Just to check it out.
SYNC also doesn't work. I don't know if it is tied to the stereo in a way that both would quit or
not Had exact same problem, checked fuses, fuses fine. I decided to take the radio out since it
was "shot". When I got it out youtube I tried to find something obvious. No luck. I put it back in
and it worked!! Still cuts off now and then but I can get it going again in 7 minutes or so,, not
going to replace it. The radio is 2 piece. The box has a problem. Not the knobs. It has to have
the same numbers. I'm going to get the guys at the local tech school to look at it. Sometimes it
will run for a week,, Sometimes less One day the volume wouldn't work then it started working
the next day. The day after that the power button won't shut the radio off. It's been 2 months like
that and still don't work. I have to turn it all the way down to turn it "off" now. Radio Fuses. Took
the truck in for a vehicle inspection, shop clear a couple codes and now the clock just blinks
and the radio won't work. Took it back and the shop check everything over, fuses did a
diagnostic on it and he can't find the problem. I am final, I am sorry, it at all does not approach
me. Thanks for the help. Anti-theft Immobilizer Radio. I want to change the radio in my 98 Ford f
but I don't know if it will trip the anti theft device to be honest I don't know if it has one it has a
normal solid metal key and I've never seen a anti theft device light on pls tell me how to find out
or what I can do to figure out if I can do this please. If you have an anti theft system, there
should be an anti theft light that blinks when you start the truck , and the key should have a chip
in it. Removed negative cable from battery over night to try and "reset" systems. No change. I'm
bout to rip into my dash. It has gone on for to long. I'm guessing that it has to do with the blend
door one part at a time. Once I know what cuase this I will share. Radio Stereo. My radio is
locked, it doesn't turn on, it only shows "F built ford tough". Disconnect the battery and then
connect it again, then start the truck. That will reset the radio and it should start working
normally again. My radio is doing the same thing, maybe ford should do something about it. Its
obvious its a common problem. Mine is doing the same thing on my F the clock flashes radio
does not work. Radio Noise. Radio Suddenly stalls. Radio won't work. Suddenly stop working.
On and off button don't start the radio. Only clock is flashing. No volume no button works only
load and unload cd. I tried to change the stereo and ufter that. My power windows stop working
and the stereo not working at all I already checked the fuses under the dash inside the car and
outside under the hood all the relays i already changed i disconnected the terminals of my
battery overnight and nothing what else i can do? Check the ground it should be by the botem
of pasenger door in the front under the plastic. Radio sound system Ford F 5. Sound system
Radio Fuses Noise. Radio works,but cannot see station or time, sometimes radio changes
station by itself. CD player will not accept cd, when it does accept cd it reads Error. Also
overhead console does not work any more, no time,temperature or direction can be seen. I've
already checked fuses. I want to let people know that the front end noise on ford f is fixed. The
problem was the check valve now no more problems. Makes me happy. Headlights Radio. I'd be
driving at night and my headlights would flash on and off every now and then, and I've even
replaced the radio and it still acts like there's a short in it and both go out at the same time.
Have you tried replacing the headlight switch? That is probably the culprit. Good luck! Windows
and radio won't work Ford F Lariat 5. Windows Radio Fuses. I had the same thing with a miles,
has the 4. Works now but Ford has too many radio issues, all the units and screens are made in
China. Radio works but no sound in my f the a. Quit working at the same time. Air conditioning

Steering wheel Bluetooth Radio. Radio randomly comes on with no key in the vehicle. While
driving Randomly disconnects bluetooth device Phone. Outside temperature indication rapidly
drops with no actual change in outside temp. And last issue randomly when adjusting volume
with steering wheel switch it will change radio station instead of adjusting volume. Radio
Battery Fuses. Clock blinks radio won't power on only displays temp after a while unless I press
power then clock blinks again not sure what to do removed battery cable and put it back to
reset and checked fuses is there a setting that im missing? Windshield wiper Sound system
Radio Wiring Buzzing. Speakers are buzzing and popping even if the vehicle is off no keys in
the ignition. And the windshield wipers just started going to the Mist cycle without the InTouch
twice yesterday. I know it's a short of some kind but I need like an easier way without chasing
wires. Engine Radio Battery Stalls. I had a new Battery installed and since the Radio Shuts
Down after turning of engine. Radio not working Ford F 5. Radio Battery Noise. I recently
changed the battery on my Ford F the radio was working fine before I changed it but now the
radio has no audio it has power but here's the funny part so no sound when the trucks on but
when I turn it off I get audio it gets really boring driving with no music so I usually have my
Pandora on my cell I need to know what to do cause I've already disconnected the battery and
tried the other key and nada but I also wonder if they didn't program the key right Whether the
radio is on or off anytime an electrical accessory is used, such as the wiper motor, turn signal,
brake depressed or anything that is electrically operated a sound comes through the stereo
speakers. Bluetooth Radio Stereo Wiring Stalls. Need identification of wire colors for install of
aftermarket stereo. In Park or Neutral radio signal goes dead. Still has power. Shift to Drive
radio signal is restored. No background noise when it is out -- it is just dead. Battery drain
issues! Battery draining battery would drain down Neil driving. And after parking for the night.
Would have. Boost off. Would make Clicking. Sounds in the. Area light would go dim when
driving. Would pull a full Charged battery. Down quickly. Horn has not worked several. ABS
light stays on all the time still stays on all! Replacing alternator. And battery cranks up but dont
take no time for lights to dim. Down to. Where you cant see at all it. Drains battery all the way
down Alt! Test on the alternator while truck was running. Best answer according to Ruby.
Please help. With this. Has been. A headache getting stranded too much have been checking.
Wires, and fuses, still got more to check can you have a certain type of computer. To finde out.
The direct. Problem whAT Type if possible???? The speakers with my sync stereo system
sound terrible. They sound fuzzy and vibrating like they are blown but I know they're not
because it does it at different times for different speakers throughout the truck. It also doesn't
matter if it's radio CD Bluetooth it all sounds like crap. I have the same problem. It seems to be
heat related. Early mornings works fine after work sounds like speakers are blown until truck
cools down. I haven't noticed a hot or cold relation to it, but I will definitely check those
patterns. That includes my There apparently have been loads of complaints. The only solution is
to buy better ones that I have found so far. I think I have bad fuses or relays. Windshield wiper
Turn signal Windows Radio Fuses. Windows won't roll down,windshield wipers wont work,no
turn signals, radio won't turn on. I have same problems on same year model have changed an
checked I'll relays n fuses an still want work. Have you had any luck fixing yours? Low beams
Dashboard Radio Buzzing. Lights instruments radio fans go off now no high or low beams come
and go buzzing in dash. Truck still thinks the key is in the ignition Ford F For door 4. Radio
Stereo Won't start Starting. My f thinks that the key is still in the ignition the stereo stays on and
the key is in my hand now the truck will not start I hear a click then the lights flashing and the
sylinoid clicking like crazy. I have a similar problem with my F The only way I can stop the drain
is to pull fuse big red 50amp in the engine panel. Were you able to find the problem and fix it? If
so, would surely like to hear from you. I just posted my situation under "Accessories stay on
without key in". Driving the interstate on Tuesday and vehicle lost all power and shut down. Had
towed to dealership they were able to start it and drive into service bay. Dealership service
department connected to computer and no errors were indicated. When we picked up vehicle,
were able to drive the vehicle approximately 60 miles to home and then drove an additional 60
miles on Thursday. Today, 4 days after vehicle was towed to dealership, we were unable to start
the vehicle. The starter system fail is displayed on dashboard. Lights, radio, power windows,
locks, etc all still work. Battery checks out even attempted to jump, same response. All
indications would point to a bad starter; however, would a bad starter completely shut down the
vehicle? Anyone else experience this situation. The first time the truck would just die on me. A
jump would fix it. Then it happened again autozone said it was a battery. Put a new battery in.
Died again. This time the dashboard went crazy. Autozone said alternator bought a new one.
Unhooked radio truck ran for 3 or4 days I turned the heater on and the dashboard went crazy,
truck died. Held a charge about for about ft and died. We put it on a charger all night long. Will
not start butbmakes a tic ticing noise for about 10sec stops and starts again. Checked the

fuses. Radio Electrical system. Turn signal Hazard warning lights Radio. Also my radio will not
turn on. I just bought this truck secondhand. It used to be a government highways truck. Truck
wont start until i disconnect and reconnect the battery Ford F f 5. Radio Battery Won't start
Starting. Truck wont start until i disconnect the battery then reconnect the battery and when this
happens the radio does not come on but when the lights to the radio are on then i dont have a
problem starting. All lights and radio work and battery is fully charged. Power windows will not
work may be a fuse. Frustrating electrical issues Ford F Xlt 4x4 crew cab 5. Fuel pump Door
Radio Central locking Battery. Electrical fuses frustrating Ford F 4. Door Radio Central locking
Door locks Fuses. Power door locks checked fuse appears good put back in now radio won't
power down when I open the door. Something Crazy going on with the Central Junction Box?
Ford F XLT, 4. Windshield wiper Radio Battery Fuses. I bought this truck about a year ago and
this problem has occured only three times. Every once and a while my trucks battery will be flat
because the lights will be on when the key is out and the truck has been sitting there for a bit. I
also catch the radio going but it's always freaking out like the power is fluxuating in it. The
oddest thing about it is I had a fuse replaced in it and it blew immediatly, took the fuze out to
find that the wipers that go to the fuze worked without the fuze actually in. What do you guys
think? Battery Draw 8 amps Ford F lariat 5. Sound system Radio Battery Noise. Battery goes
dead every thing is working first started hearing static like speaker noise with radio off then few
months later battery is getting 8 amp draw with key off. See 42 Radio problems. Problems with a
F? Share them. I solved my problem or question. Crea tu usuario en el sitio. Do you like
StartMyCar? Follow us on Facebook. Log in Sign up. Did you find the website helpful? Browse
site version for:. Help Privacy Terms Feedback Publish with us. Submit comment. Submit
comment Cancel. Submit reply. Submit reply Cancel. NOTE: We have just done a major revision
to our web site Repair for the Blank Display on this radio. Typically found in Ford, around years
from Figure 3. Typically found in Ford from NOTE: If you are looking to replace this radio with
another one, please click here for a special notice. NOTE: If you are looking to do this repair and
you have already taken apart the radio, take note of this message click here. Radio with single
disc CD or radio with cassette, and remote CD controls. Radio with Cassette, and remote CD
controls. Figure 10 - Inoperative Ford Radio Display Radio with Cassette. Radio with CD. Figure
1 2 - Honda Civic Radio. Typically found Hondas from Radio with cassette. Figure 2. Repair the
single disc CD mechanism which results in CDs getting stuck in the radio. Typically found in
vehicles from Typically found in the Nissan Pathfinder from - Radio with cassette and 6 disc CD
changer. Typically found in the Nissan Maxima Typically found Nissan from Radio with cassette
and single disc CD. Click here to go to Ford Explorer Radio removal instructions. Click here to
go to Ford Expedition removal instructions. Click here to go to Nissan Maxima removal
instructions. Click here to go to Nissan Maxima r emoval instructions. Click here to go to Nissan
Pathfinder removal instructions. Legal Disclaimer. While all efforts are made to provide accurate
information, the information is provided at your own risk - use it at your own risk. We are not
responsible for the misuse, incorrect installation, incorrect information, or failure of any
products we cover. We cannot express how important it is to read the manufacturers
instructions that are included with every product you buy and use. Failure to do so could result
in incorrect use or installation, which could cause serious injury or death. Any of these
instructions may void or limit warranties provided by the manufacturers. You assume all
responsibilities by purchasing any of the offered fixes. NOTE: We have just done a major
revision to our web site Repair of the Honda radio pictured in Figure 1 above that has the Blank
Display problem. Typically found in Hondas and other years too. Figure 1. Typically found in
Ford, around years from Figure 3. These boards have been modified to allow them to last longer
than the OEM boards with modifications that are shown in the DIY repairs. Includes step by step
instructions, with pictures, to replace the board and get your display back. Typically found in
Ford from NOTE: If you are looking to replace this radio with another one, please click here for a
special notice. NOTE: If you are looking to do this repair and you have already taken apart the
radio, take note of this message click here. You've tried to fix your own board or heard how to
fix it but don't want to tackle the soldering required, then save your sanity and just send your
board in for the repairs and modifications You send your board in we'll show you how to easily
take it out and we'll do all the repairs and modifications to bring your display back to life. Radio
with single disc CD or radio with cassette, and remote CD controls. Radio with Cassette, and
remote CD controls. Figure 10 - Inoperative Ford Radio Display Radio with Cassette. Radio with
CD. Figure 1 2 - Honda Civic Radio. Typically found Hondas from Radio with cassette. Figure 2.
Repair the single disc CD mechanism which results in CDs getting stuck in the radio. Typically
found in vehicles from Typically found in the Nissan Pathfinder from - Radio with cassette and 6
disc CD changer. Typically found in the Nissan Maxima Typically found Nissan from Radio with
cassette and single disc CD. Click here to go to Ford Explorer Radio removal instructions. Click

here to go to Ford Expedition removal instructions. Click here to go to Nissan Maxima removal
instructions. Click here to go to Nissan Maxima r emoval instructions. Click here to go to Nissan
Pathfinder removal instructions. Legal Disclaimer. While all efforts are made to provide accurate
information, the information is provided at your own risk - use it at your own risk. We are not
responsible for the misuse, incorrect installation, incorrect information, or failure of any
products we cover. We cannot express how important it is to read the manufacturers
instructions that are included with every product you buy and use. Failure to do so could result
in incorrect use or installation, which could cause serious injury or death. Any of these
instructions may void or limit warranties provided by the manufacturers. You assume all
responsibilities by purchasing any of the offered fixes. Repair for the Blank Display on this
radio. This Ford F came in with the complaint that the odometer works sometimes and
sometimes it does not. The customer stated that it rarely works now. As you can see in the next
picture it was not working when it came in. I have done a few of these in the past and have been
waiting for an opportunity to do this post. The problem is weak solder joints inside the
instrument cluster assembly. The first step in removing the instrument cluster is to remove the
upper steering column trim panel. The panel is snapped into position and is relatively easy to
remove. Start at the lower right side and work you way up and around to the left of the steering
column. Once the panel is loose, switch the ignition on and move the gear selector down. You
may also want to tilt the column down. There are three screws along the upper edge of the
instrument cluster trim panel that have to be removed. They all have 7 mm heads. The headlight
switch has to be pried out of the dash. I used tape along the lower edge where the initial pry
point is located slight notch. Make sure that you use a tape that will release without damaging
painted surfaces. Especially if the dash has been cleaned Amour Alled. I also wrapped the tip of
my screwdriver with tape so that the finish would bot be damaged as I worked my way around
the headlight switch bezel. In some cases it may be better to just wrap the screwdriver tip. In
earlier model trucks you had to go through a series of motions to actually unlock the switch
from the dash. Prying those switches would result in damage to the switch and the inner dash
retainers. Now the ignition can be turned on, the steering column tilted down and the gear
shifter can be pulled down into low range. The brake pedal will have to be depressed to move
the shifter. The instrument cluster can now be lifted and tilted slightly so that the clips that hold
the gear shift indicator in place can be depressed and the shift indicator can be gently removed.
It is tedious and delicate work. Sometimes I just remove the steering column covers and
disconnect the other end. Depends on my mood and what I think my chances are of breaking
anything are. Tilting the instrument cluster some more will now allow you to reach behind the
cluster and disconnect the two wiring harness connectors. Some year models have more
connectors. There are thumb latches that have to be depressed before removal. With the cluster
removed, I had to turn it face down on a piece of cloth to protect the lens. Then the screws 5.
The back cover lifts off. The ribbon cable had to be carefully removed. Prying out on the latches
while pulling up on the connector body. Do not pull on the ribbon cable itself. The circuit board
has to be carefully lifted off of the remaining instrument cluster assembly. There will be
resistance at the points where the gauge pins are inserted into the mating sockets that are part
of the circuit board. Now that the circuit board is fee of the remaining instrument cluster the
faulty solder joints will need to be located and repaired. They are on the underside of the ribbon
cable connection point. If you have good eyes you may be bale to spot the cracked joints. They
are normally located at either end of the connector. If you will click on and enlarge the following
pictures you should be able to see the black rings around the solder joints. The rings are the
actual separation points. I resolder all of the joints of this connector while I am there. Gently and
evenly push the circuit board back onto the instrument cluster assembly. The push the ribbon
cable back onto the circuit board connector. It takes a little bit o
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f effort to seat the connector. Put the cover back on, connect to the dash wiring and test the
repair. I should point out that before installing the cluster that I removed the lens assembly
being careful to not leave finger prints that will collect dust. I then used a fine brush to remove
as much dust as possible. Of course I had to reassemble everything. Installing the shift
indicator assembly back into the lower edge of the cluster is probably the most tedious and
difficult part of this repair. You must be logged in to post a comment. Skip to content. There are
two screws, one at either side of the instrument cluster. They are on the outer edges. There is
one screw behind the headlight switch assembly. There are four screws located at the corners
of the instrument cluster that have to be removed. Make sure that the gray silicone contact part

of the trip odometer reset button stays in place. Another one done. Share Your Experience:
Cancel reply You must be logged in to post a comment.

