Owners manual for a 2003 ford windstar

Remove the air cleaner assembly. For additional information, refer to. NOTE: When the battery
is disconnected and reconnected, some abnormal drive symptoms may occur while the vehicle
relearns its adaptive strategy. Remove the battery and tray. For additional information, refer.
Disconnect the digital transmission range TR sensor electrical connector. Automobile Ford
Taurus Workshop Manual 47 pages. Ford motor company ford taurus owner's guide pages.
Remove the cable from the bracket. Disconnect the wire harness from the bracket. Remove the
manual control lever. Remove the hood. Remove the wiper arm and pivot assembly. For
additional information, refer to Section Page 3 Windstar Workshop Manual Install the special
tools. Install the special tool. Remove the bolt and the upper fluid filler tube. Remove the clips.
Depress the tabs on the plastic insert retainer and remove the cooler line from fitting. Page 4
Windstar Workshop Manual Remove the rear transaxle mount nut. Raise and support the
vehicle. Remove the front wheel and tires. Drain the transmission fluid by lowering the transaxle
pan. Page 5 Windstar Workshop Manual Disconnect the retainer for the power steering line.
Remove the front engine mount. Remove the rear engine mount. Position a suitable lift under
the vehicle and raise it to the subframe. Page 6 Windstar Workshop Manual Remove the left rear
subframe bolt. NOTE: Disconnect the heat shield from the subframe prior to lowering it from the
vehicle. Remove the right rear subframe bolt and lower the subframe assembly. Remove two
bolts from the LH sway bar assembly. Page 7 Windstar Workshop Manual The use of
mechanic's wire will aid in holding the power steering rack up in the vehicle. Remove the
ground strap and harness bracket. NOTE: The use of mechanic's wire will aid in positioning the
starter out of the way. Remove the starter and position it out of the way. Page 8 Windstar
Workshop Manual NOTE: The use of mechanic's wire will aid in positioning the halfshafts out of
the way. Using the special tools, remove the RH halfshaft from the transaxle and position out of
the way. Disconnect the output shaft speed OSS sensor connector. Page 9 Windstar Workshop
Manual Remove the oil pan to transaxle retaining bolt. Remove the transaxle retaining bolts.
Lower the transaxle assembly from the engine compartment. Remove the bracket. Print page 1
Print document 10 pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore
password. Upload from disk. Upload from URL. Quick Links. See also: Owner's Manual ,
Manual. Before driving. Controls and features. Seating and safety restraints. Roadside
emergencies. Maintenance and care. Capacities and specifications. Customer assistance.
Reporting safety defects. All rights reserved. Reproduction by any means, electronic or
mechanical including. Ford may change the contents without notice and without incurring
obligation. Ford motor company ford windstar owner's guide 25 pages. Reproduction by any
means, electronic or mechanical including photocopying, recording or by any information
storage and retrieval system or translation in whole or part is not permitted without written
authorization from Ford Motor Company. Page 4: Vehicle Symbol Glossary Introduction These
are some of the symbols you may see on your vehicle. Page 6: Instrumentation Instrumentation
Instrument cluster pg. Low fuel Illuminates as an early reminder of a low fuel condition
indicated on the fuel gauge refer to Fuel gauge in this chapter for more information. Page 9
Instrumentation Traction Control system begins applying and releasing the brakes and
adjusting the engine characteristics to limit a wheelspin condition. It will be lit for a minimum of
four seconds or for the duration of the Traction Control event. For more information, refer to the
Driving chapter. Traction Control off light if equipped Momentarily illuminates when the If the
light remains on or fails to illuminate, have the system serviced immediately. With the ABS light
on, the anti-lock brake system is disabled and normal braking is still effective unless the brake
warning light also remains illuminated with the parking brake released. Page 11 Instrumentation
illuminate at these times, seek service immediately. Illumination after releasing the parking
brake indicates low brake fluid level and the brake system should be inspected immediately.
Page 12 Instrumentation Temporary malfunctions may cause your Check Engine light to
illuminate. Examples are: 1. The vehicle has run out of fuel. The engine may misfire or run
poorly. Poor fuel quality or water in the fuel. The fuel cap may not have been properly installed
and securely tightened. Safety belt warning chime Sounds to remind you to fasten your safety
belts. For information on the safety belt warning chime, refer to the Seating and safety restraints
chapter. The fuel gauge may vary slightly when the vehicle is in motion. Page 15
Instrumentation Speedometer Indicates the current vehicle speed. If it enters the red section,
the engine is overheating. Page 16 Instrumentation Trip odometer Registers up to 1 kilometers 1
miles of individual journeys. To display, depress the control. To reset, depress and hold the
control for 2 seconds. To set back to trip odometer, depress the control again. Language 1.
Page 18 Instrumentation The sequence of the system check report is as follows: 1. This
message can only be reset by closing the door s. Page 19 Instrumentation This acts as a
reminder that these warning conditions still exist within the vehicle. Page 20 Instrumentation
electrical loads as soon as possible. If the warning stays on or comes on when the engine is

operating at normal speeds, have the electrical system checked as soon as possible. Displayed
as an early reminder of a low fuel condition. Indicates the washer fluid reservoir is less than one
quarter full. Check the washer fluid level. Refer to Windshield washer fluid in the Maintenance
and care chapter. Displayed when the Traction Control system is not operating properly. Page
22 Instrumentation 2. Page 23 Instrumentation Compass display if equipped The compass
reading may be affected when you drive near large buildings, bridges, power lines and powerful
broadcast antenna. Magnetic or metallic objects placed in, on or near the vehicle may also
affect compass accuracy. Usually, when something affects the compass readings, the compass
will correct itself after a few days of operating your vehicle in normal conditions. Page 24
Instrumentation 5. Press and hold the RESET control until the message center display changes
to show the current zone setting. Release the reset control, then slowly press down again.
Press the SETUP control repeatedly until the correct zone setting for your geographic location
is displayed on the message center. Page 25 Instrumentation 1. Drive the vehicle at least 8 km 5
miles with the speed control system engaged to display a stabilized average. Record the
highway fuel economy for future reference. It is important to press the RESET control after
setting the speed control to get accurate highway fuel economy readings. Rotate to the second
position to also turn on the headlamps. Daytime running lamps DRL if equipped Turns the
highbeam headlamps on with a reduced output. Page 27 Controls and features Flash to pass
Pull toward you to activate and release to deactivate. Battery saver The battery saver will shut
off the exterior lamps 10 minutes after the ignition switch has been turned off and the headlamp
control is in the HEADLAMP position. The autolamp system also keeps the lights on for a fixed
period of time after the ignition switch is turned to OFF. Page 29 Controls and features
Temperature control Controls the temperature of the airflow inside the vehicle. Mode selector
control Controls the direction of the airflow to the inside of the vehicle. These objects can block
airflow and reduce your ability to see through your windshield. Also, avoid placing small
objects on top of your instrument panel. Page 33 Controls and features selected. Airflow will be
from the instrument panel registers. This mode can also be used to prevent undesirable odors
from entering the vehicle. Page 34 Controls and features Cooling your vehicle with outside air
Cooling your vehicle with air conditioned outside air is quieter but less economical than using
recirculated air. It also has less cooling capacity. In order to cool your vehicle using outside air:
1. These objects can fall down into the defroster outlets and block airflow and possibly damage
your climate control system. Page 36 Controls and features Rear passenger compartment
climate control system if equipped This system allows the rear seat occupants to adjust their
climate comfort level. This feature enables the audio playing media to continue playing up to 10
minutes after the ignition has been turned off, or until a door is opened. Page 40 Controls and
features Radio station memory preset The radio is equipped with four station memory preset
controls. Setting memory preset stations 1. When in clock mode, the media information will
display for ten seconds, when the radio is turned on, and then revert to clock Turn the control to
raise or lower volume. Tune adjust The tune control works in radio and CD changer modes if
equipped. TREB Speaker balance adjust Speaker sound distribution can be adjusted between
the right and left speakers. Automatic Music Search The Automatic Music Search feature allows
you to quickly locate the beginning of the tape selection being played or to skip to the next To
rewind in CD changer mode, press the CD control preset 1. Press the control again to deactivate
rewind mode. Fast forward The fast forward control works in tape and CD changer modes. To
fast forward in tape mode, press SIDE 1 - Hold the control to move through the frequencies
quickly. Page 54 Controls and features Seek function The seek function control works in radio,
tape or CD mode. Page 55 Controls and features Scan function in radio mode Press the SCAN
control to hear a brief sampling of all listenable stations on the frequency band. Press the
control again to stop the scan mode. Scan function in tape mode Press the SCAN control to
hear a short sampling of all selections on the tape. Page 56 Controls and features Autoset
memory preset Autoset allows you to set strong radio stations without losing your original
manually set preset stations. This feature is helpful on trips when you travel between cities with
different radio stations. Starting autoset memory preset 1. Press the button during rewind or
fast forward to stop the rewind or fast forward function. Press the EJ control to stop and eject a
CD. Dolby noise reduction Dolby noise reduction operates in tape mode. Dolby noise reduction
reduces the amount of hiss and static during tape playback. When in clock mode, the media
information will display for 10 seconds, when the radio is turned on, and then revert to clock
information. Page 62 Controls and features If there is a discrepancy between the rear seat and
the front audio controls, i. After the last track has been completed, the first track of the current
disc will automatically replay. Page 67 Controls and features Autostore Autostore allows you to
set the strongest local radio stations without losing your original manually set preset stations.
Starting autostore 1. Page 68 Controls and features Display description Six circles are always lit

in the digital display. These signify the six CD slots in the audio system. When a disc is loaded
into a particular slot 1â€”6 , the number inside that specific circle lights. If the circle is empty,
there is no CD in that particular slot. You can choose which CD will be ejected by pressing the
EJ control and the desired preset number 1â€”6. For example, to eject CD 2, press the EJ
control and then press the present 2 control. Press the SHUF control until the desired shuffle
mode is displayed. Page 71 Controls and features Speaker balance adjust Speaker sound
distribution can be adjusted between the right and left speakers. Use the SEL control to adjust
the sound between the speakers. Speaker fade adjust Speaker sound can be adjusted between
the front and rear speakers. Refer to Setting the clock. Refer to Traffic announcements. Press
the SEL control. Traffic announcements not available in most U. Press the control again to
return to the playing media. Use the SEL control to manually set the time. Page 75 Controls and
features 3. Turn the magazine A over. Using the disc holder release knob C , pull the disc holder
B out of the magazine. If you pull too hard on the disc holder, the disc holder may come
completely out of the magazine. Page 76 Controls and features 5. Line up the CD with the
groove of the disc holder. Ensure that the label on the CD faces downwards. Press in on the
disc holder until it locks securely into the magazine. If the disc holders are not fully locked into
the magazine, the unit will not operate. Page 79 Controls and features To help avoid personal
injury, please read and understand the limitations on the reverse sensing system described
below. Page 80 Controls and features The reverse sensing system detects obstacles within
approximately 1. As you move closer to the obstacle, the rate of the tone increases. Page 82
Controls and features 4. ON, all electrical circuits operational. Warning lights illuminated. Key
position when driving. START, cranks the engine. Release the key as soon as the engine starts.
If you drive up or down a steep hill, your vehicle speed may vary momentarily slower or faster
than the set speed. Page 84 Controls and features You can accelerate with the accelerator pedal
at any time during speed control usage. Releasing the accelerator pedal will return your vehicle
to the previously programmed set speed. The bars of varying length are for intermittent wipers.
When in this position rotate the control upward for fast intervals and downward for slow
intervals. The overdrive function allows automatic upshifts and downshifts through all available
gears. Hold the control while adjusting the wheel to the desired position, then release the
control to lock the steering wheel in position. Never adjust the steering wheel when the vehicle
is moving. Page 90 Controls and features Accessory delay With accessory delay, the window
switches may be used for up to ten minutes after the ignition switch is turned to the OFF
position or until any door is opened. Power vent windows if equipped Your vehicle may be
equipped with rear power vent windows which are operated the same as the front Page 91
Controls and features Heated outside mirrors if equipped Both mirrors are heated automatically
to remove ice, mist and fog when the rear window defrost is activated. Do not remove ice from
the mirrors with a scraper or attempt to readjust the mirror glass if it is frozen in place. Page 94
Controls and features 2. Hold the end of your hand-held transmitter 5â€”14 cm 2â€”5 inches
away from the HomeLink Universal Transceiver surface located on your visor while keeping the
red light in view. To PLAY operate, simply press and release the appropriate HomeLink button
the red light will illuminate, indicating the signal is being transmitted. Page 96 Controls and
features remaining two buttons may now be programmed if this has not previously been done.
Hold down the two outside buttons until the red light begins to flash after 20 seconds. Page 97
Controls and features To record a message: 1. Press and release the REC button one time to
start recording. PLAY An audible tone will sound, confirming the onset of recording. Press and
release the REC button a second time to end recording. Refer to Remote Entry System in this
chapter. Page Controls and features lever is located in the inside of the sliding door, on the
front edge of the door. Lift the control up to engage the child lock. Page When installed
properly, the locator will not screw down tightly, but will rotate freely. Use only Ford original
Equipment floor mats. Do not stack multiple floor mats over the Ford original equipment floor
mats as they are not positively retained. The interior lamps will illuminate. Press the control
again within three seconds to unlock all doors and liftgate. Press this control another two times
within three seconds to close the power sliding door and turn off the interior lights. Operation is
subject to the following two conditions: 1 This device may not cause harmful interference, and 2
This device must accept any interference received, including interference that may cause
undesired operation. Twist a thin coin between the two halves of the transmitter near the key
ring. Page Controls and features Reprogramming transmitters To reprogram the transmitters
yourself, place the key in the ignition and turn from OFF to ON eight times in rapid succession
within 10 seconds ending in the ON position. Page Controls and features The system is ready to
arm whenever the key is removed from the ignition. Page If a problem occurs, turn ignition OFF
and restart the engine with all other objects on the key ring held away from the ignition key.
Check to make sure the encoded ignition key is an approved Ford encoded ignition key. Page

Controls and features Procedure to program spare SecuriLock keys to your vehicle New coded
keys must have the correct mechanical key cut for your vehicle. Conventional non-coded keys
cannot be programmed to your vehicle. You will need to have two previously programmed
coded keys and the new unprogrammed SecuriLock key readily accessible for timely
implementation of each step in the procedure. You can also unlock the latch but not release it
with the power door lock system and remote entry key fob. To open the liftgate, squeeze the
liftgate handle. Page Controls and features Cargo Area Features Cargo net if equipped The
cargo net secures lightweight objects in the cargo area. Attach the net to the anchors provided.
Do not put more than 22 kg 50 lbs. This net is not designed to restrain objects during a
collision. Utility hooks if equipped The utility hooks can be used to hang small items. The
purpose of these head restraints is to help limit head motion in the event of a rear collision. To
properly adjust your head restraints, lift the head restraint so that it is located directly behind
your head or as close to that position as possible. Page Seating and safety restraints Always
drive and ride with your seatback upright and the lap belt snug and low across the hips. Lift
handle to move seat forward or backward. Always drive and ride with your seatback upright and
the lap belt snug and low across the hips. Page Seating and safety restraints Adjusting rear
seats Lift control to move seat forward or backward. Page Seating and safety restraints Pull
control up to flip seatback to forward flat position. Accessing the 3rd row seat If your vehicle
has an adjustable 2nd row bench seat, it can be adjusted to allow easier access to the 3rd row
seat by sliding the seat forward, folding the seatback to the forward flat position, or using the
recline control to adjust seatback forward. Page Seating and safety restraints Bench seat To
remove the seats: 1. For 2nd row bench seat only. Page Seating and safety restraints 2. Using
the clip attached to the end of the shoulder belt s , clip the end of the belt to the stationary
portion of the shoulder belt coming out of the trim panel. The end of the shoulder belt must be
clipped in order to keep it from striking anything during vehicle operation. Page Seating and
safety restraints To install the seat: 1. Remove if necessary tub covers from the floor to expose
the seat mounts. Align seat front hooks to front tub pins, lower back of seat into the rear tubs
until both release controls latch into place. Be sure that the seat is locked in place both front
and back. Page Seating and safety restraints Bucket seats To remove the seat s : Position the
seatback in the full down position to make removing the seat easier. From behind the seat, pull
straight back on the release controls located on each side of the seat, releasing the rear floor
latches. To reduce the risk of injury, make sure children sit where they can be properly
restrained. Never let a passenger hold a child on his or her lap while the vehicle is moving. Page
Seating and safety restraints Always transport children 12 years old and under in the back seat
and always properly use appropriate child restraints. Combination lap and shoulder belts 1.
Insert the belt tongue into the proper buckle the buckle closest to the direction the tongue is
coming from until you hear a snap and feel it latch. Page Seating and safety restraints Before
you can reach and latch a combination lap and shoulder belt having a cinch tongue into the
buckle, you may have to lengthen the lap belt portion of it. To lengthen the lap belt, pull some
webbing out of the shoulder belt retractor. Page Seating and safety restraints Each seating
position in your vehicle has a specific safety belt assembly which is made up of one buckle and
one tongue that are designed to be used as a pair. Page Seating and safety restraints Lap belts
Adjusting the lap belt The lap belt does not adjust automatically. The lap belts should fit snugly
and as low as possible around the hips, not around the waist. Insert the tongue into the correct
buckle the buckle closest to the direction the tongue is coming from. Page Seating and safety
restraints Safety belt height adjustment Your vehicle has safety belt height adjustments for the
driver, front passenger and second row passengers. Adjust the height of the shoulder belt so
the belt rests across the middle of your shoulder. To lower the shoulder belt height, push the
button and slide the height adjuster down. Page Seating and safety restraints Conditions of
operation If Belts are Ford designs its safety belts to enhance comfort. If uncomfortable you are
uncomfortable - try different positions for the safety belt upper anchorage and seatback which
should be as upright as possible; Page Seating and safety restraints One time disable Anytime
the safety belt is buckled and then unbuckled during an ignition ON cycle, Belt Minder will be
disabled for that ignition cycle only. Page if equipped , child safety seat tether bracket
assemblies if equipped , and attaching hardware, should be inspected after a collision. Ford
recommends that all safety belt assemblies used in vehicles involved in a collision be replaced.
However, if the collision was Page This information will assist Ford in the servicing of your
vehicle and may help Ford better understand real world collisions and further Page Seating and
safety restraints Important supplemental restraint system SRS precautions The supplemental
restraint system is designed to work with the safety belt to help protect the driver and right front
passenger from certain upper body injuries. Air bags DO NOT inflate slowly or gently and the
risk of injury from a deploying air bag is greatest close to the trim covering the air bag See your

Ford or Lincoln-Mercury dealer. Modifications to the front end of the vehicle, including frame,
bumper, front end body structure and tow hooks may effect the performance of the air bag
sensors increasing the risk of injury. Page Seating and safety restraints How does the air bag
supplemental restraint system work? The air bag SRS is designed to activate when the vehicle
sustains longitudinal deceleration sufficient to cause the sensors to close an electrical circuit
that initiates air bag inflation. Page Seating and safety restraints Several air bag system
components get hot after inflation. Do not touch them after inflation. If the air bag is deployed,
the air bag will not function again and must be replaced immediately. If the air bag is not
replaced, the unrepaired area will increase the risk of injury in a collision. Page Do not attempt
to service, repair, or modify the air bag Supplemental Restraint System, its fuses or the seat
cover on a seat containing an air bag. See your Ford or Lincoln Mercury dealer. All occupants of
the vehicle including the driver should always Page Seating and safety restraints How does the
side air bag system work? If the side air bag has deployed, the air bag will not function again.
The side air bag system including the seat must be inspected and serviced by a qualified
technician in accordance with Page Seating and safety restraints Disposal of air bags and air
bag equipped vehicles including pretensioners For disposal of air bags or air bag equipped
vehicles, see your local dealership or qualified technician. Page To improve the fit of lap and
shoulder belts on children who have outgrown child safety seats, Ford recommends use of a
belt-positioning booster seat that is labelled as conforming to all Federal motor vehicle safety
standards. Belt-positioning booster seats raise the child and provide a shorter, firmer seating
cushion that encourages safer seating posture and better fit of lap and shoulder belts on the
child. Ford recommends the use of a child safety seat having a top tether strap. Install the child
safety seat in a seating position which is capable of providing a tether anchorage. For more
information on top tether straps, refer to Attaching safety seats with tether straps. Page Seating
and safety restraints 1. Position the child safety seat in a seat with a combination lap and
shoulder belt. Air bags can kill or injure a child in a child seat. If you must use a forward-facing
child seat in the front seat, move seat all the way back. Page Seating and safety restraints 4. Be
sure that the belt webbing is not twisted. Insert the belt tongue into the proper buckle for that
seating positions until you hear a snap and feel it latch. Page Seating and safety restraints 7.
Allow the safety belt to retract and remove any slack in the belt to securely tighten the child
safety seat in the vehicle. Before placing the child into the child seat, forcibly tilt the child seat
forward and back to make sure that the seat is held securely in place. Page Seating and safety
restraints Tether anchorage hardware Children should be placed in the rear in an appropriate
child safety seat that is properly secured to the vehicle. Rear-facing infant seats must always be
secured in the rear seat. Page Seating and safety restraints Front passenger seating position 1.
Position the child safety seat on the passenger seat cushion. Route the child safety seat tether
strap over the back of the seat. Grasp the tether strap and position it to the seat frame. Rotate
the tether strap. Clip the tether strap to the seat frame. If the tether strap is clipped incorrectly
as shown the child safety seat may not be retained properly in the event of a collision. Page
Seating and safety restraints 8. Page Seating and safety restraints The anchors at the center of
the three-passenger seat are further apart that the sets of ISOFIX anchors at other seating
positions. Page Seating and safety restraints If the safety seat in not anchored properly, the risk
of a child being injured in a collision greatly increases. To properly install any child seat in the
second or third row seats, first set the seatback angle. This system meets all Canadian
Interference-Causing Equipment standard requirements regulating the impulse electrical field
strength of radio noise. When starting a fuel-injected engine, avoid pressing the accelerator
before or during starting. Page Starting 3. Make sure the parking brake is set. Make sure the
gearshift is in P Park. If there is difficulty in turning the key, firmly rotate the steering wheel left
and right until the key turns freely. Turn the key to 5 START without pressing the accelerator
pedal and release as soon as the engine starts. The key will return to 4 ON. Page Starting
Guarding against exhaust fumes Although odorless and colorless, carbon monoxide is present
in exhaust fumes. Take precautions to avoid its dangerous effects. If you ever smell exhaust
fumes of any kind inside your vehicle, have your dealer inspect and fix your vehicle
immediately. Do not drive if you smell exhaust fumes. Refer to the scheduled maintenance
guide for scheduled maintenance. In normal operation, automotive brake systems may emit
occasional or intermittent squeal or groan noises when the brakes are applied. Page Driving
ABS warning lamp warning lamp in the instrument cluster momentarily illuminates when the
ignition is turned to the ON position. If the light does not illuminate momentarily at start up or
remains on the ABS needs to be serviced. Page Driving The parking brake is not recommended
to stop a moving vehicle. However, if the normal brakes fail, the parking brake can be used to
stop your vehicle in an emergency. This is normal system behavior. If you should become stuck
in snow or on a very slippery road surface, try switching the Traction Control system off with

the traction control switch located on the left hand side of the radio. Page Driving installed, the
transaxle must relearn its adaptive strategy. Optimal shifting will resume within a few hundred
kilometers miles of operation. Driving with the gearshift lever in Overdrive gives the best fuel
economy for normal driving conditions. You should always come to a complete stop before
shifting into and out of R Reverse. N Neutral With the gearshift lever in the N Neutral position,
the vehicle can be started and is free to roll. Page Driving When parking, do not use the
gearshift in place of the parking brake. Always set the parking brake fully and make sure that
the gearshift is securely latched in Park P. Turn off the ignition whenever you leave your
vehicle. Never leave your vehicle unattended while it is running. Page Driving You may add
equipment throughout your vehicle if the total weight added is equal to or less than the total
axle reserve capacity TARC weight. Always ensure that the weight of passengers, cargo and
equipment being carried is within the weight limitations that have been established for your
vehicle including both gross vehicle weight and Front and rear gross axle weight rating limits.
Page Driving Preparing to tow Use the proper equipment for towing a trailer, and make sure it is
properly attached to your vehicle. See your dealer or a reliable trailer dealer if you require
assistance. Hitches Do not use hitches that clamp onto the vehicle bumper. Use a load carrying
hitch. Page Driving Your vehicle is ready to install a Trailer Tow module that will provide the
proper communication with the vehicle electrical system so your trailer lamps will function
properly. See your dealer or trailer rental agency for proper instructions and equipment for
hooking up trailer lamps. If it is not possible to distribute the load, position it as far rearward as
possible. Use the tie down loops to secure the load. This program is separate from the New
Vehicle Limited Warranty. Page Roadside emergencies Roadside coverage beyond basic
warranty In the United States, you may purchase additional roadside assistance coverage
beyond this period through the Ford Auto Club by contacting your Ford or Lincoln Mercury
dealer. Page Roadside Emergencies Roadside emergencies The fuel pump shut-off switch is
located behind the service panel on the right side of the cargo area. Use the following
procedure to reset the fuel pump shut-off switch. Turn the ignition to the OFF position. Page
Roadside emergencies Always replace a fuse with one that has the specified amperage rating.
Using a fuse with a higher amperage rating can cause severe wire damage and could start a fire.
Page Roadside emergencies The pull fuse is located under the instrument panel and is visible
from the exterior of the fuse panel cover. The fuse holder is designed to allow you to pull the
fuse 6 from the fuse panel circuit without having to completely remove it from the fuse panel.
Page Roadside emergencies Always replace the cover to the Power Distribution Box before
reconnecting the battery or refilling fluid reservoirs. If the battery has been disconnected and
reconnected, refer to the Battery section of the Maintenance and care chapter. Page Roadside
emergencies Removing the spare tire 1. Open the liftgate and open the plastic cover from the
carpeting on cargo floor to expose the hex nut. On cargo van model, lift flap in mat to expose
hex nut. Insert the lug nut wrench on the hex nut in cargo floor. Page Roadside emergencies
Stowing the spare tire 1. Lay the tire on the ground with the interior side facing up. Install the
retainer through the wheel center and slide the wheel under the vehicle. Turn the lug nut wrench
clockwise until the tire is raised to its original position underneath the vehicle. Page 5. Loosen
each wheel lug nut one-half turn counterclockwise but do not remove them until the wheel is
raised off the ground. If Ford Accessory Running Boards have been installed, use the jack
adapters supplied with the running boards as described on the inside of the jack storage area.
Page Roadside emergencies 7. Turn the jack handle clockwise until the wheel is completely off
the ground. To lessen the risk of personal injury, do not put any part of your body under the
vehicle while changing a tire. Do not start the engine when your vehicle is on the jack. An
explosion could result in injury or vehicle damage. Do not push start your vehicle. You could
damage the catalytic converter. Page Roadside emergencies Connecting the jumper cables 1.
Note: In the illustrations, lightning bolts are used to designate the assisting boosting battery.
Page Roadside emergencies 3. Connect the negative - cable to the negative - terminal of the
assisting battery. Page Roadside emergencies Jump starting 1. Start the engine of the booster
vehicle and run the engine at moderately increased speed. Start the engine of the disabled
vehicle. Once the disabled vehicle has been started, run both engines for an additional three
minutes before disconnecting the jumper cables. After the disabled vehicle has been started
and the jumper cables removed, allow it to idle for several minutes so the engine computer can
relearn its idle conditions. Page If the vehicle is towed by other means or incorrectly, vehicle
damage may occur. Ford Motor Company provides a towing manual for all authorized tow truck
operators. Have your tow truck operator refer to this manual for proper hook-up and towing
procedures for your vehicle. If your vehicle requires professional service, your dealership can
provide necessary parts and service. Page Maintenance and care Do not start your engine with
the air cleaner removed and do not remove it while the engine is running. Inside the vehicle, pull

the hood release handle located under the bottom left corner of the instrument panel. Automatic
transmission fluid dipstick 2. Brake fluid reservoir 3. Air filter assembly 4. Power distribution
box 5. Battery 6. Engine oil filler cap 7. Engine oil dipstick 8. Page Maintenance and care 3.
Brake fluid reservoir 2. Air filter assembly 3. Power distribution box 4. Battery 5. Automatic
transmission fluid dipstick 6. Engine oil dipstick 7. Engine oil filler cap 8. Windshield washer
fluid reservoir 9. Page Maintenance and care 1. Make sure the vehicle is on level ground. Turn
the engine off and wait a few minutes for the oil to drain into the oil pan. Set the parking brake
and ensure the gearshift is securely latched in P Park. Some oil must be removed from the
engine by a service technician. Page Change your engine oil and filter according to the
appropriate schedule listed in the Scheduled Maintenance Guide. Ford production and
aftermarket Motorcraft oil filters are designed for added engine protection and long life. If a
replacement oil filter is used that does not meet Ford material and design specifications,
start-up engine noises or knock may be experienced. Page 4. Use only brake fluids certified to
meet Ford specifications. Refer to Lubricant specifications in the Capacities and specifications
chapter. DOT 3 fluid is recommended. Page In very cold weather, do not fill the reservoir all the
way. Only use a washer fluid that meets Ford specifications. State or local regulations on
volatile organic compounds may restrict the use of methanol, a common windshield washer
antifreeze additive. When you are sure that all the pressure has been released, use the cloth to
turn it counterclockwise and remove the cap. Recycled engine coolant Ford Motor Company
recommends the use of a recycled engine coolant produced by Ford-approved processes. Use
of a recycled engine coolant which does not meet the Ford specification may harm engine and
cooling system components. Always dispose of used automotive fluids in a responsible
manner. Refer to the Scheduled Maintenance Guide for the service interval schedules. Start the
engine and let it run until it reaches normal operating temperature the engine coolant
temperature gauge indicator will be near the center of the normal area between H and C. Page
Maintenance and care 5. If your vehicle is equipped with the 3. Do not add fluid if the level is
within this range. With the parking brake engaged and your foot on the brake pedal, start the
engine and move the gearshift lever through all of the gear ranges. Allow sufficient time for
each gear to engage. Latch the gearshift lever in P Park and leave the engine running. Page
Maintenance and care Use of a non-approved automatic transmission fluid may cause internal
transaxle component damage. If an overfill occurs, excess fluid should be removed by a
qualified technician. Page Maintenance and care To replace the filter, perform the following
procedure: 1. Release and open the hood. HOOD 2. Locate the cabin air filter access cover.
Remove the cabin air filter access cover. Lift and remove the cabin air filter. Slide the new filter
into the filter opening, ensuring proper orientation of the filter. The black rubber seal around the
filter perimeter should be closer to the bottom of the opening when installed. However, for
severe usage or in high temperature climates, check the battery electrolyte level. Page
Maintenance and care Batteries normally produce explosive gases which can cause personal
injury. Therefore, do not allow flames, sparks or lighted substances to come near the battery.
When working near the battery, always shield your face and protect your eyes. Always provide
proper ventilation. Page Maintenance and care 4. Allow the engine to idle for at least one
minute. Page Maintenance and care Changing the wiper blades To replace the wiper blades: 1.
Pull the wiper arm away from the windshield and lock into the service position. Turn the blade at
an angle from the wiper arm. Push the lock pin manually to release the blade and pull the wiper
blade down toward the windshield to remove it from the Page Maintenance and care U.
Department of Transportation-Tire quality grades: The U. Department of Transportation requires
Ford to give you the following information about tire grades exactly as the government has
written it. Treadwear The treadwear grade is a comparative rating based on the wear rate of the
tire when tested under controlled conditions on a specified government test course. Page
Maintenance and care The temperature grade for this tire is established for a tire that is properly
inflated and not overloaded. Excessive speed, underinflation, or excessive loading, either
separately or in combination, can cause heat buildup and possible tire failure. Page Make sure
that all replacement tires are of the same size, type, load-carrying capacity and tread design e.
Driving at very high speeds for extended periods of time may result in damage to vehicle
components. Snow tires must be the same size and grade as the tires you currently have on
your vehicle. Page Maintenance and care The fuel system may be under pressure. If the fuel
filler cap is venting vapor or if you hear a hissing sound, wait until it stops before completely
removing the fuel filler cap. Otherwise, fuel may spray out and injure you or others. If you do not
use the proper fuel filler cap, excessive pressure or vacuum in the fuel tank may damage the
fuel system or cause the fuel system to work improperly in a collision, which may result in If
fuel is splashed in the eyes, remove contact lenses if worn , flush with water for 15 minutes and
seek medical attention. Failure to seek proper medical attention could lead to permanent injury.

Page The customer warranty may be void for any damage to the fuel tank or fuel system if the
correct genuine Ford or Motorcraft fuel filler cap is not used. The fuel system may be under
pressure. Page Maintenance and care Your vehicle was not designed to use fuel or fuel
additives with metallic compounds, including manganese-based compounds containing MMT.
Repairs to correct the effects of using a fuel for which your vehicle was not designed may not
be covered by your warranty. Running out of fuel Avoid running out of fuel because this
situation may have an adverse affect on powertrain components. Page Maintenance and care
The advertised capacity is the amount of the indicated capacity and the empty reserve
combined. Indicated capacity is the difference in the amount of fuel in a full tank and a tank
when the fuel gauge indicates empty. Page Maintenance and care Keep a record for at least one
month and record the type of driving city or highway. Additionally, keeping records during
summer and winter will show how temperature impacts fuel economy. Refer to Lubricant
Specifications. Follow the recommended maintenance schedule and owner maintenance checks
found in your vehicle Scheduled Maintenance Guide. Page Guide are essential to the life and
performance of your vehicle and to its emissions system. If other than Ford, Motorcraft or
Ford-authorized parts are used for maintenance replacements or for service of components
affecting emission control, such non-Ford parts should be equivalent to genuine Ford Motor
Company parts in performance and durability. Page Maintenance and care engine. This decal
identifies engine displacement and gives some tune up specifications. Page Maintenance and
care Do not remove lamp bulbs unless they will be replaced immediately. If a bulb is removed
for an extended period of time, contaminants may enter the lamp housings and affect
performance. Replacing headlamp bulbs To remove the headlamp bulb: 1. Grasp the bulb only
by its plastic base and do not touch the glass. The oil from your hand could cause the bulb to
break the next time the headlamps are operated. At the back of the headlamp, pull two retainer
pins up to release the headlamp assembly. Pull headlamp assembly forward disengaging the
lamp from the rear retainer to expose the back of the bulb. Page Maintenance and care
Replacing license plate lamp bulbs 1. Remove two screws and the license plate lamp assembly
from the liftgate. Remove bulb socket by pulling it straight out of the lamp assembly. Carefully
pull the bulb out from the socket and push in the new bulb. Page Maintenance and care Using
the right bulbs Replacement bulbs are specified in the chart below. A non-zero bubble reading
does not necessarily indicate out-of-aim headlamps. When the horizontal aim has been
adjusted, close the hood. Vertical aim adjustment The numbers shown on the vial indicate beam
direction in degrees up or down. Washing your vehicle Wash your vehicle regularly with cold or
lukewarm water. Never use strong detergents or soap. If your vehicle is particularly dirty, use a
quality car wash detergent. Observe the application instructions on the products. Page Cleaning
the exterior lamps Wash with the same detergent as the exterior of your vehicle. To avoid
scratching the lamps, do not use a dry paper towel, chemical solvents or abrasive cleaners.
Cleaning the instrument panel Clean with a damp cloth, then dry with a dry cloth. Page
Maintenance and care Cleaning seats equipped with side air bags Remove dust and loose dirt
with a whisk broom or a vacuum cleaner. Remove fresh spots immediately. Follow the
directions that come with the cleaner. Do not saturate the seat cover with upholstery cleaner.
Do not use chemical solvents or strong detergents when cleaning the seat mounted side air
bag. This mild cleaner and special pad, cleans the leather and maintains its natural beauty.
Follow the instructions on the cleaner label. Page Lubricant Specifications in this chapter. Use
Ford Premium Engine Coolant green in color. Refer to Adding engine Page Capacities and
specifications If you did not take advantage of the Ford Extended Service Plan at the time of
purchasing your vehicle, you may still be eligible. Please contact your dealer for further
information. Since this information is subject to change, please ask your dealer for complete
details about Ford Extended Service Plan coverage options. Page Away from home If you own a
Ford or Mercury vehicle and are away from home when your vehicle needs service, or if you
need more help than the dealership could provide, after following the steps described above,
contact the Ford Customer Assistance Center to find an authorized dealership to help you. Page
Customer Assistance P. Page If your vehicle must be serviced while you are traveling or living
in Central or South America, the Caribbean, or the Middle East, contact the nearest Ford
dealership. Page Index Index Accessory delay Page Page Index gauge Page Index Lights,
warning and indicator.. Page Index Seats Refer to Adding engine coolant, in the Maintenance
and Care chapter. Ensure the correct automatic transmission fluid is used. Transmission fluid
requirements are indicated on the dipstick or on the dipstick handle. This manual is also
suitable for: Windstar Windstar Print page 1 Print document pages. Cancel Delete. Sign In OR.
Don't have an account? Sign up! Restore password. Upload from disk. Upload from URL. The
front wipers and washer are controlled by the front electronic module FEM. When the switch is.
The rear wiper and washer are controlled by the FEM. When the switch is moved to the desired

position,. Verify the customer concern by operating the wiper and washer. Visually inspect for
obvious signs of mechanical and electrical damage. If the diagnostic tool does not power up,
refer to the diagnostic tool manual. Carry out the diagnostic tool data link test. If the diagnostic
tool responds with:. If no DTCs related to the concern are retrieved, proceed to the Symptom
Chart to continue diagnostics. Automobile Ford Taurus Workshop Manual 47 pages. Ford motor
company ford taurus owner's guide pages. Is the resistance less than 5 ohms? GO to A Carry
out the multifunction switch component test. Check the rear wiper relay for correct operation.
GO to B3. Measure the resistance between rear wiper relay pin 3, circuit 63 RD , harness side
and rear wiper motor C pin 2, circuit 63 RD , harness side. GO to C7. GO to D5. Is the resistance
greater than 10, ohms? GO to G9. FEM self-test. GO to G Is any voltage indicated? G13
Component Test Carry out the component test for the windshield wiper motor in this section.
Print page 1 Print document 17 pages. Cancel Delete. Sign In OR. Don't have an account? Sign
up! Restore password. Upload from disk. Upload from URL. Quick Links. See also: Owner's
Manual , User Manual. Table of Contents. Table of Contents Introduction. Instrument Cluster.
Entertainment Systems. Climate Controls. Rear Window Defroster. Turn Signal Control. Bulb
Replacement. Driver Controls. Steering Wheel Adjustment. Power Windows. Speed Control.
Message Center. Locks And Security. Anti-Theft System. Owners Guide postfmt. USA English
fus. Ford motor company automobile quick reference guide 2 pages. Automobile Ford Windstar
Owner's Manual Ford motor company ford windstar owner's guide 25 pages. Ford may change
the contents without notice and without incurring obligation. Page 4: Introduction State of
California to cause cancer and birth defects or other reproductive harm. Please take the time to
get well acquainted with your vehicle by reading this handbook. The more you know and
understand about your vehicle the greater the safety and pleasure you will derive from driving
it. Page 5 miles of operation, since these additives may prevent piston ring seating. See Engine
oil in the Maintenance and specifications chapter for more information on oil usage. Page 7 By
referring to the pages in the provided supplement, you can properly identify those features,
recommendations and specifications that are unique to your vehicle. Refer to this Owner Guide
for all other required information and warnings. Continued driving with this light on may cause
the Check engine warning light to come on, refer to Fuel filler cap in the Maintenance and
Specification chapter. A chime will also sound to remind you to fasten your safety belt.
Charging system: Illuminates when the battery is not charging properly. Turns off when the
speed control system is disengaged. Never remove the coolant reservoir cap while the engine is
running or hot. Refer to Filling the tank in the Maintenance and Specifications chapter for more
information.. Press SEEK to decrease increase the hours. Press TUNE to decrease or increase
the minutes. Then press SEEK to decrease or increase hours. EJ Eject : Press to eject a tape.
Cassette door: Insert a cassette into the cassette door. Due to technical incompatibility, certain
recordable and re-recordable compact discs may not function correctly when used in Ford CD
players. Irregular shaped CDs, CDs with a scratch protection film attached, and CDs with
homemade paper adhesive labels should not be inserted into the CD player. Page 22 CD: Press
to select the previous or next CD in the radio. The front speaker will remain playing for the front
passengers. Press the control again to deactivate the headphones Personal Audio System.
Select 2. Air flows from the instrument panel register vents only. Temperature selection:
Controls the temperature of the airflow in the vehicle. Do not place objects on top of the
instrument panel as these objects may become projectiles in a collision or sudden stop. Rear
defrost control: Clears the rear window of thin ice and fog when the engine is running. Fan
speed adjustment: Controls the volume of air circulated in the vehicle. For more information, or
to replace the filter, see your Ford, Lincoln or Mercury Dealer. Failure to activate your
headlamps under these conditions may result in a collision. Turn on the low beam headlamps to
illuminate the wall or screen and open the hood. If any other door has been opened from the
inside, the lamp will shut off immediately after the door is closed. To replace all instrument
panel lights - see your dealer. The oil from your hand could cause the bulb to break the next
time the headlamps are operated. Install the new bulb in reverse order. Carefully remove the
lamp assembly. Rotate bulb socket counterclockwise and remove from lamp assembly. Pull
bulb straight out of socket and push in new bulb. Install the new bulb s in reverse order.
Replacing auxiliary parking lamp bulbs if equipped For bulb replacement, see a dealer or
qualified technician. Release the steering wheel release control. This will lock the steering
wheel in position. Never adjust the steering wheel when the vehicle is moving. Installing a
garage door opener if equipped The storage compartment can be converted to accommodate a
variety of aftermarket garage door openers: Windstar win Owners Guide postfmt USA English
fus Page 48 Injury could result if body parts are caught or pinched in an uncontrolled sliding
door. Press and release the control to open the PSD on either side of the vehicle. Refer to
Remote Entry System in the Locks and security chapter. The door will open or close fully using

these options. Wait five 5 seconds and close the door by pressing the PSD control on the
overhead console. Wait five 5 seconds and repeat Steps 3 and 4 then go on to step 6. Exceeding
these limits will result in a blown fuse. Always keep the power point caps closed when not being
used. Power vent windows if equipped Your vehicle may be equipped with rear power vent
windows which are operated the same as the front power windows. These actions could cause
damage to the glass and mirrors. Never adjust the accelerator and brake pedal with feet on the
pedals while the vehicle is moving. Each tap will decrease the set speed by 1. Wait until it is
safe to operate Mobile Communications Equipment. Use only Ford original Equipment floor
mats. Do not stack multiple floor mats over the Ford original equipment floor mats as they are
not positively retained. Page 60 2. Position the end of your hand-held transmitter 2â€”8 cm
1â€”3 inches away from the HomeLink button you wish to program located on your visor while
keeping the red light in view. For questions or comments, please contact HomeLink at In the
event that there are still programming difficulties, contact HomeLink at Traction Control or
AdvanceTrac if equipped 9. In the event of a multiple warning situation, the message center will
cycle the display to show all warnings by displaying each one for 4 seconds. Displayed when
the turn signals are activated and at least one is burned out. Check the lamps as soon as safely
possible and have the burned out lamp replaced. This will take up to three circles to complete
calibration. The compass is now calibrated. This value is not the same as the average fuel
economy display. The running average fuel economy is reinitialized to a factory default value if
the battery is disconnected. If you must drive with the liftgate door open, keep the vents open
so outside air comes into the vehicle. Loosen the thumbwheel at both ends of the cross-bar
both cross-bars are adjustable. Slide cross-bar to the desired location and tighten the
thumbwheel at both ends of the cross-bar. Note: When the cross-bars are not in use, move the
cross-bars to the back of the roof rack for optimum wind noise. Press and release again within
three seconds to unlock all doors and the liftgate. The battery saver will shut off the interior
lamps in a short period after the last door is closed, even if the panel dimmer control is left on.
Use of these systems may result in vehicle starting problems and a loss of security protection.
Note: Large metallic objects, electronic devices that are used to purchase gasoline or similar
items, or a second coded key on the same key chain may cause vehicle starting issues. To
program additional new unprogrammed key s , repeat this procedure from step 1 for each
additional key. Push control to lower head restraint. Pull lever up to adjust seatback. Adjusting
the power seats if equipped Press control to move front or rear of seat up and down. Press one
side of the control to adjust firmness. Press the other side of the control to adjust softness. The
head restraints can be moved up and down. The cupholder can be reinstalled by lining up the
arms with the side shield holes and pushing toward the seat. Lift up the back of the seat by the
release controls to clear the floor latches and then pull the seat rearward until the front hooks
have come out of the floor tubs. Remove the seat. Align seat front hooks to front tub pins, lower
back of seat into the rear tubs until both release controls latch into place. Be sure that the seat
is locked in place both front and back. NEVER place a rear-facing child seat in front of an active
air bag. If you must use a forward-facing child seat in the front seat, move the seat all the way
back. Routine maintenance of the Personal safety system is not required. The front and rear
seat passenger outboard safety belts have locking cinch tongues described below: Windstar
win Owners Guide postfmt USA English fus Page The lap belt should fit snugly and as low as
possible around the hips, not across the waist. Front and rear seat occupants, including
pregnant women, should wear safety belts for optimum protection in an accident. Release the
button and pull down on the height adjuster to make sure it is locked in place. Wait for the
safety belt warning light to turn off. Approximately 1â€”2 minutes. Do not use extensions to
change the fit of the shoulder belt across the torso. Ford recommends that all safety belt
assemblies used in vehicles involved in a collision be replaced. However, if the collision was
See your Ford or Lincoln Mercury dealer. Modifying or adding equipment to the front end of the
vehicle Page If any of these things happen, even intermittently, have the supplemental restraint
system serviced at your dealership or by a qualified technician immediately. Unless serviced,
the system may not function properly in the event of a collision. The side air bag could injure
you as it deploys from the side of the seatback. All occupants of the vehicle should always wear
their safety belts even when an air bag SRS is provided. Page See the following sections for
directions on how to properly use safety restraints for children. Also see Air bag supplemental
restraint system SRS in this chapter for special instructions about using air bags. They can
slide around and increase the likelihood of injury or death in a collision. Install the child safety
seat in a seating position which is capable of providing a tether anchorage. For more
information on top tether straps, refer to Attaching safety seats with tether straps. Page 4. Insert
the belt tongue into the proper buckle for that seating positions until you hear a snap and feel it
latch. Make sure the tongue is securely latched to the buckle by pulling on the tongue. Push

down on the child seat while pulling on the loose end of the lap belt webbing to tighten the belt.
The front passenger seat with manual adjustment does have a tether anchor. Grasp the tether
strap and position it to the seat frame. Rotate the tether strap clip. Refer to the instructions in
this section under Installing child safety seats in cinch tongue combination lap and shoulder
belt seating positions to secure the child safety seat. Check to see if the anchors hold the seat
in place. If the safety seat is not anchored properly, the risk of a child being injured in a crash
greatly increases. Extended idling at high engine speeds can produce very high temperatures in
the engine and exhaust system, creating the risk of fire or other damage. Make sure the
headlamps and electrical accessories are off. Make sure the gearshift is in P Park. Make sure
the parking brake is set. Excessive cranking could damage the starter. Always set the parking
brake fully and make sure that the gearshift is securely latched in P Park. Anti-lock braking is
not affected by this condition and will function normally during the cool-down period. If the
power steering system breaks down or if the engine is turned off , you can steer the vehicle
manually, but it takes more effort. Turn the ignition to the LOCK position and remove the key
whenever you leave your vehicle. Refer to Special Operating Conditions in the scheduled
maintenance guide. For load specification terms found on the label, refer to Vehicle loading in
this chapter. Remember to figure in the tongue load of your loaded trailer when figuring the total
weight. Trailer lamps Trailer lamps are required on most towed vehicles. Ensure that your trailer
lamps conform to local and Federal Regulations. Do not apply the brakes continuously, as they
may overheat and become less effective. This program is separate from the New Vehicle Limited
Warranty. Page Hazard Flasher Roadside Emergencies Canadian customers who require
roadside assistance, call 1â€”â€”â€” If you need to arrange roadside assistance for yourself,
Ford Motor Company will reimburse a reasonable amount. To obtain reimbursement
information, U. Ford or Mercury vehicles customers call ; Lincoln vehicle customers call
1â€”â€”â€” Page Fuses And Relays Note: Always replace a fuse with one that has the specified
amperage rating. Using a fuse with a higher amperage rating can cause severe wire damage and
could start a fire. Reverse the removal steps 2 through 4. When the tire is raised to the stowed
position underneath the vehicle, the hex nut ratchets and will not allow you to overtighten.
Place gearshift lever in P Park , turn engine off, and block the diagonally opposite wheel.
Remove the spare tire, jack and lug wrench. Loosen each wheel lug nut one-half turn
counterclockwise but do not remove them until the wheel is raised off the ground. Locate the
jack notch next to the door closest to the tire you are changing, then place the jack on the frame
rail directly behind the notch. Page 6. If removed, install the spare tire lock if equipped into the
bumper drive tube with the spare tire lock key if equipped and jack handle. Turn the heater fan
on in both vehicles to protect any electrical surges. Turn all other accessories off. Start the
engine of the booster vehicle and run the engine at moderately increased speed. Start the
engine of the disabled vehicle. Remove the jumper cable from the ground metal surface. Note:
In the illustrations, lightning bolts are used to designate the assisting boosting battery. Do not
tow with a slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. If
your vehicle is to be towed from the rear using wheel lift, the front wheels must be placed on a
dolly to prevent damage to the transaxle. Away from home If you own a Ford or Mercury vehicle
and are away from home when your vehicle needs service, or if you need more help than the
dealership could provide, after following the steps described above, contact the Ford Customer
Relationship Center to find an authorized dealership to help you. Page P. If you did not take
advantage of the Ford Extended Service Plan at the time of purchasing your vehicle, you may
still be eligible. Since this information is subject to change, please ask your dealer for complete
details about Ford Extended Service Plan coverage options, or visit the Ford ESP website at The
decisions of the Board are binding on Ford and, in some cases, on the dealer but not on
consumers who are free to pursue other remedies available to them under state or federal law.
Page If your vehicle must be serviced while you are traveling or living in Central or South
America, the Caribbean, or the Middle East, contact the nearest Ford dealership. Page Reporting
Safety Defects U. Page Cleaning low-gloss black colored trim, such as grained door handles,
roof racks, bumpers, side moldings, mirror housings or the windshield cowl area. ENGINE
Engines are more efficient when they are clean because grease and dirt buildup keep the engine
warmer than normal. Page Use only approved products to clean plastic parts. These products
are available from your dealer. These quality products have been specifically engineered to
fulfill your automotive needs; they are custom designed to complement the style and
appearance of your vehicle. Set the parking brake and shift to P Park. Block the wheels. Note:
Do not start your engine with the air cleaner removed and do not remove it while the engine is
running. These locations provide two different hood opening positions. Use the location which
best suits your needs. Power distribution box 4. Battery 5. Automatic transmission fluid dipstick
6. Engine oil dipstick 7. Engine oil filler cap 8. Windshield washer fluid reservoir 9. Engine

coolant reservoir Page Battery Change your engine oil according to the appropriate schedule
listed in the scheduled maintenance guide. Ford production and aftermarket Motorcraft oil
filters are designed for added engine protection and long life. If a replacement oil filter is used
that does not meet Ford material and design specifications, start-up engine noises or knock
may be experienced. Page When the battery is disconnected or a new battery is installed, the
transaxle must relearn its adaptive strategy. Optimal shifting will resume within a few hundred
kilometers miles of operation. Follow your local authorized standards for disposal. Call your
local authorized recycling center to find out more about recycling automotive batteries. When
the engine is cold, check the level of the engine coolant in the reservoir. Page If you removed
the radiator cap in an overflow system, fill the radiator until the coolant is visible and radiator is
almost full. Replace the cap. Turn until tightly installed. Cap must be tightly installed to prevent
coolant loss. Page Automotive fuels can cause serious injury or death if misused or
mishandled. Gasoline may contain benzene, which is a cancer-causing agent. The flow of fuel
through a fuel pump nozzle can produce static electricity, which can cause a fire if fuel is
pumped into an ungrounded fuel container. The fuel system may be under pressure. If the fuel
filler cap is venting vapor or if you hear a hissing sound, wait until it stops before completely
removing the fuel filler cap. Page Aftermarket products could cause damage to the fuel system.
Repairs to correct the effects of using an aftermarket product in your fuel may not be covered
by your warranty. Running out of fuel Avoid running out of fuel because this situation may have
an adverse affect on powertrain components. Page 3. After at least three to five tank fill-ups, fill
the fuel tank and record the current odometer reading. Subtract your initial odometer reading
from the current odometer reading. Your fuel economy may vary depending upon the method of
operation and conditions. Page Then, start the engine and complete the above driving cycle.
The engine must warm up to its normal operating temperature. Once started, do not turn off the
engine until the above driving cycle is complete. The normal operating temperature can be
reached after approximately 30 km 20 miles of driving. The Quality grades can be found where
applicable on the tire sidewall between tread shoulder and maximum section width. Department
of Transportation-Tire quality grades: The U. Department of Transportation requires Ford to give
you the following information about tire grades exactly as the government has
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written it. Do not use tire chains on dry roads. Do not remove these components from your
vehicle when using snow tires and chains. Refer to Lubricant Specifications in this chapter.
DOT 3 fluid is recommended. Add the coolant type originally equipped in your vehicle. Page
Lubricant Specifications upper and lower track and fuel filler door hinge. Page 3 Overall height
Production sequence number Engine number The engine number the last eight numbers of the
vehicle identification number is stamped on the engine block, transmission, frame and transfer
case if equipped. Following is a list of several Ford Genuine Accessory products. Not all
accessories are available for all models. To find out what accessories are available for your
vehicle, please contact your dealer or visit our online store at: Page This manual is also suitable
for: Windstar Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an
account? Sign up! Restore password. Upload from disk. Upload from URL.

